
llpuroxenze
Vreepx4eHo npr4Ka3oM

[Hpexropa TO|BV COH <Ifenrp
corlr4anbHbrx ycnyf AJr{ HaceJreH[fl.

oHa))

llopn4orc
oKa3aHrrfl rrJrarHbrx coqrraJrbHbrx ycJryr (pa6or) rpalr{AaHaM
s TOIEV COH <<I{eurp courraJrbHbrx ycJryr Arrfl HaceJreHrrr

HurcuQopoBcKoro pafi oua>>

l. O6IrIue roror(eHuq

1.1 Hacro-rrqzfi llopx4ox ycranaBnr4Baer ilpaBtrna oKa3aHr4r rrJrarHbrx
coquuurbHbrx ycnyr (pa6or) yqpe)KAeHr4eM.

1.2. Hacrorr,qait llop.a4or paapa6oraH B coorBercrBvrkr c @e4epanrHbrM 3aKoHoM
or 12.01.1996 J\b 7-@3 (O HeKoMMepqecKr{x opraHLr3arlvrflx>> (n peAaKrlutr
or 03.07.2016), rocraHoBJIeHLreM a4MurHr4crpar\vrkr o6tacru or 04.08.2011 J\b 964
<06 yreep)KAeHI4?I llopx4r<a onpeAeneHlrr rrJrarbr Anr $zsuvecrvrx kr ropuAlrqecKkrx
JILIq 3a ycnyrl4 (pa6orrr), orHocf,rrluecr K ocHoBHbrM Br{AaM AerreJrbHocrlr
o6lacrnux rocyAapcrBeHHblx 6roAxernbrx yqpe)Kaeuufr,, HaxoA;nqvxcfl B BeAeHrzrr4

aAMkTHl{crpalJuvr o6racrz>>, c <dIop.aAKoM onpeAeneHr4s rrrrurbr Anr Qusnvecr[x nr4rl
3a ycnyru (pa6omr), orHocqruvecfl K ocHoBHbrM BkrAaM Ae-rrrenbHocrra 6ro4xerHrrx
yvpex4euufi, HaxoAtlqvrxcfl. B Be4e:or4u yilpaBnenufl coqualrnofi 3arrILTThr

n ceuefinofi ilolruruKr4 o6rractv1 oKa3brBaeMbrx cBepx ycraHoBneHHoro
rocyAapcrBeHHoro 3aAaHVA>>, yrBepxAeHHbrM npr4Ka3oM yrrpaBneHprfl eorJvranruofi
3arrlr4rbr kr cemeftHofi rroJrr{rr{Kr{ o6lacru or 16.08.2016 }l'e 12il-q, VcrasoNa
r/ t

yqpexAeHr4r.

1.3. [trs qenefi Hacro.rlrlero llopx4ra r4crronb3yrorcr rroHflTvrfl, ycraHoBJreHHbre
@e4epanrHblM 3aKoHoM or 28.12.2013 J\lb 442-@3 (06 ocHoBax coqu€urbHoro
o0cJry)KLlBaHus. fpan(AaH B Poccuficrofi @e4epaqzz>>.
I .4. llnarHbre corlr4arrbHbre ycnyrr,r (pa6omr) oKa3brBarorcr:

a) ncevr )KenarouluTM qpaxAanau Hzr<uSoponcxoro pafiona;
6) opranra3arlu.rrM 3aKa3brBaroulr{e ycJryru Anfl, ce6s utu rpa}KAaHr4Ha.

1.5 fllarHrre corlr4aJrbHbre ycnyru (pa6orrr) npeAocraBr-f,rorc-f, B r{enrx 6oree
rIoJIHoro yAoBnerBopeHr4.rr norpe6Hocrefi rpaNIaH B corlnanbHou o6crylKnBaHvrLr,
rroBbrrueHvlu IoaTyIIHocTIz z Karle cTBa coul{€LnbHblx ycnyr

2.Ycilon,ufl oKa3aHrq rrarHbrx coquaJrbHbrx ycJlyr (pa6or)

Yvpex4eHkrfre caMocrorreJrbHo onpeAenrer Bo3MoxrHocrb oKa3anufl. rIJIarHhIX

ycnyf Lrvrx [epeqeHb B 3aBlrcrrMocrI4 or Marepl4aJrbHo-TexHz.recKofi ocHarrleHHocrkr,
rlr4clreHHocrz cocraBa ?I KBaJru$zxaquv rrepcoHarra, :uaJrvr-tvfl crrpoca Ha ycnynr.



2.1. fharurre collnaJrbHbre ycnyrur (pa6oru) oKa3brBarorcr lloryvarelxvr
cour4€urbHblx ycnyf HA 4o6pononrnofi ocHoBe.
2.2. PeIueHIze o6 oKa3aHtrv rrJrarHbrx corlnanbHbrx ycnyr (pa6or) npr{Hr4Maercf,
pyKoBoAI4TeJIeM Vvpex4enzx Ha ocHoBaHr4r4 rurrHofo 3aflBlreHprs. o
lpeAo cTaBJreHr.ru rrJrarHbrx coua aJrbHbrx ycnyf (pa6or) rp a)KAaHr{Ha.

2.3. OcnoBaHuflMrl An.a orKa3a B oKa3aHr4r4 nJrarHbrx ycnyr (pa6or) -sBrrrorcr:
a) orcyrcrBule Bo3Mo)KHocrr4 Anq oKirsaHvrfl rrJrarHbrx corlr4uurbHBrx ycnyr(pa6or)

(orcyrcrelae Heo6xo4znaofi Marepr4aJrbHo-TexHz.recxofi 6asst, qucreHHoro cocraBa
n r<nanu$r{ur4poBaHHoro nepcoHana) ;

6) Bo3HIaKHoBeHr,re cLrryarluv, rpu r<oropofi He Molrer 6urr o6ecne.{ena
6esouacHocm pa6orHr4Ka Yvpex4euzx (yrpo3a 3AopoBbro vrrrr4 Nu:uz).

n) Halrv-uue MeAIIIII{HcKIzx nporrrBorrora:aHufi y rpa}(traHr,rHa (xpouzve cxui,t
aJIKoToJII{3M, HapKoMaHI4-f,, lrHSer<qzoHHbre za6oteuauux, aKTr4BHbIe Qopurr
ry6epr<yneea, Tqlxerble rcl4xuqecKr4e paccrpofierBU 6axrepzoHocr4TeJrrr uru
Br4pycoHo curetm).

3. IIopr4oK orrJrarbr rrJrarHbrx couuaJ,rbHbrx ycJryr (pa6or)

3.1. flnarHbre colll4a-rlbHbre ycnyrrr (pa6orrr) oKa3brBarorefl, Ha ocHoBaHr4z AoroBopa,
3aKJlroqeHHoro Me)KAy Vvpex4eHr{eM v rpDKAaHr4HoM ($oprua AoroBopa
flpunoxenue 2 x llopx4rcy), onpeAenrrcuero neperreHb oKa3brBaeMbrx ycnyr, Hx
cToHMOCTb I4 CpOK OKa3aHI4r.

3.2. B AoroBope Ha rlpeAcraBJreHr{e rrJrarHbrx corrr4aJrbHbrx ycnyr yK€BbrBarorcq:

KoJIZrIecrBo I{ cpoKLr, B Koropbre oHrz AoJDKHIT 6lrrr npeAocraBneHbl; rrx cror4Mocrb
v tlopf,AoK 6uarrr; o6.ssauHocru h orBercrBeHHocrb cropoH; a rarcr(e Apyrr4e
ycJIoBHt, onpeAenreMbre cropoHaMn. [oronop cocraBnfl.ercfl. B IByx 3K3eMnnspax.
3.3 flpoz3BoAr4rb onnary ycnyr(pa6or) nroNer llory.rarerrb ycnyru utm pa6orHr.rK

VvpeN4eHLrfl. rro efo nopyr{eHr.rro, B cpoKr4, ycraHoBneHHbre B roroBope oKasaHkrs.

rlJlarHbrx coquarrbHbrx ycnyr (pa6or).
3.4. tltara 3a npeAocraBJreHr4e corlr4aJrbHbrx ycnyr (pa6or) nporr3BoAvrrc,fl nyreM
[epequcneHnfl cpeAcrB llony.rarerx ycnyrrr Ha ruueeofr cqer Y.rpeN4euua.
3.5. CpeacrBa, nocryrraroulr4e or orrJrarbr corlr4anbHbrx ycnyr(pa6or), HanpaBnrrorct
HA:

1) BbrrJrary crlrMynnpyrouero xapaKrepa pa6ornzralr Vupex,4eurax,
HenocpeAcrBeHHo oK€r3brBaroqlrM nJrarHbre corlrlanbHbre ycnyrz (pa6orrr) c y.rerona

[ep erllz cr eHkrfl. o 6-f, s areruHbrx rr.]r are xe fi ;
2) p azeur r4e M arepr4 aJrbH o -Texnz.r e c Ko fi 6 azs Vup ex4 e Hufl..

4. Opraru{3a rlr{fl oKa3aHr.rq rrJrarH brx coqrraJrb HbIx ycJryr (pa6or)

4.1. OxasaHvre rrJrarHbrx cour4anbHbrx ycnyr (pa6or) He Aon)KHo yMeHbrxars o6reu
ycnyl oKa3brBaeMbrx B cooTBeTcTBprA c focyAapcTBeHHbrM 3an.aHveM, yxyn'xtutb ux
KaqecrBo, nporr{Bopeqr,rrb ycraBHbrM rlentM Vvpex4eHzx u 4eficreyroqeMy
3aKOHOAaTenbCTBy.

4.2. Vupex4eHrae caMocrosreJrbHo onpeAen{er Bo3Mo)KHocrb oKa3aHprs. TIJIaTHbIX



coqu€urbHbrx ycnyf (pa6or) v r4x neperleHb B 3aBZCI'IMOCTI4 OT MaTepl4anbHo-

rexnraqecrofr ocHanleHHocrl4, r{I4cileHHoro cocraBa 14 xnalzoural\w [epcoH€ula'

Halrr4l.'.trfl cnpoca Ha ycnyfl4.
4.3.IrIHqopMr4poBaHrze rpaxAaH o rropf,AKe oKa3aHI4t ITJIaTHbIX coIII4€LnbHbIX ycnyr

(pa6or), leperrHe npeAocraBJrf,eMbrx rrJrarHblx COU]IIUIbHbIX yCnyl ocyqecrBlrfl'ercfl'

HenocpeAcrBeHHo B [oMeuleHr4r4 Vupex4enur, c LIcrIoJIb3oBaHHeM eneKponuofi

" 
tana6onuofi cBflsr4,, raHQoplaaur4oHHo-TeneKoMMyHl,IKaul4oHuofi cerv <<I'Iurepner>>,

IIHbIMLI o6uleAo crylHbIMI{ cno co6 aura'

4.4. I4nSopMarlr4q o rrlrarHbrx cour4anbHbrx ycnyrax (pa6orax) AOJI)KHa coAepxarb

cneAyroulle cBeAeHI4-fl :

a) HaLIMeHoB aHI4e, MecTo HaXo)KAeHkIt (ropn4Iaue cxuir' a4pec), tene$oH

YupeN.4eHnx;
6) peNzvr Pa6oru;
n) nopxaoK r4 ycnoBr4tr oKa3aHr{f, nJIaTHbIX COUI4aJIbHbIX ycnyf (pa6or);

r) uepeuenr, iapraQbr Ha rrJrarHbre couLIaJIbHbIe ycnyga (pa6orlr);

a) 6opvra 3a.rrBJreHrr-s o rpeAocraBJreHr4l4 TIJIaTHIIX coIII4aJIbHbIX ycnyr (pa6or);

? e) $opnra AoroBopa o npeAocraBJreHzu rIJrarHbIX couHruIbHbIX ycnyr (pa6or)'

N) aru c4a-rv-npl4eMKrl oKa3aHl4fl ycnyr

4.5. lllatsrte coIII4arIbHbIe ycJIyrI4 (pa6oru) AOIIKHbI npeAocraBr-[Tbc.'I Ha

ycnoBlr_trx co6moAenpls cneAyroqr4x rrpI4HuI4nOB COIILIaJIrHOfr CUpaeeAJII4BOCTI{:

a) co6ruo,4enr4e npaB fpaxAaHl4Ha Z r{eIOBeKa, yBa)KeHI4e AOCTOI4HCTBa JII4r{HOCTI{;

6) ao6ponoJrbHocrb nu6opa ycnyfr4 r4JII,I OrK€t3 OT ee [peAocraBJIeHI4q.

5. IIPana u o6qraHHocrl{

5. 1 . VupeN(AeHI4e o6sgaHo:

1) o**uru-u IIJIaTHbIe coqIIaJIbHbIe ycnyrl4 (pa6orrr) B ropqAKe vI cpoKl4'

onpeAeneHHble 3aKJIIOqeHHbIM AO|OBOpOM ;

2) cozgarb ycnoBr{fl. Infl. OpfaHI43aUI4I{ OKa3a]lj.]u.fl. IIJIaTHbIX COqI',IaJIbHbIX ycnyf

(pa6or);
3) necrra I,IHbIe o6sganHocTl4 B cooTBeTcTBuvI c 4eficrnyrollll4M 3aKoHoAaTeJIbcTBoM'

5 . 2. llonyqarerb coIIPIaJIbHbIX ycnyr o6qgaH :

1) cnoenpeMeHHo npor43BoAr4Tb onnary 3a oKa3aHHbIe [JIarHbIe coIII4aJIbHbIe ycnyrrl

(pa6orrr);
2) cnoenpeMeHHo yBeAoMrrrr vupeN4eHue o HanI4rII4kIyBDKVTelluofi npvq'vHbl Anfl

rrepeHoca cpoKoB oKa3aHll-tr ycJlyr (pa6or);

3) co6nrolarb ycnoBu.s 3aKrroqeHHOfO AOfOBOpa na oxagf,nue [JIarHbIX COUI4aJIbHbrx

ycnyr (pa6or);
S.:. nonytaTeJlb coIIuaJIbHbIX ycnyr I4Meer npaBo npu o6HapyXeHI4I'I HeAocTaTKoB

oKa3aHHbrx ycnyr(pa6or) ( n rovl r{I4cJIe OKa3aHHq UX B HeIIOJIHOM O6leve, He B cpoK'

c Hapyue H4flMkIrpe6onaHlrft K rca'Iecrny) uorpe6onarb IIo cBoeMy nrr6opy:

a) 6essos1ae3AHoro oKa3ag11Ifl. IIJIaTHbIx coIII4anbHbIX ycnyr (pa6or) B II9JIH6M

o6teue B coorBercrBr4vr c ycnoBI4-aMI4 AoroBopa;

6) ynrenrrueHtrfl. crolaMocrl4 oKa3aHHbIX ycnyr (paoorJ;

e) BO3M9IIISHI{q IIOHSceHHbIX I{M pacXoAoB IIo ycTpaHeHI'Irc HeAoCTaTKOB



oKa3aHHbrx ycnyf (pa6or) cBorrMr4 cvrIIavrlz rrn?I TpeTbI4MI4 IUIIaMI4;

f) pacTopfHyTb AofoBop 14 noTpe6oBaTb fioJIHOfO BO3MeIIIeHI{-[ y6bITKOB' ecJII{

B ycTaHoBneHHblfi AoroBopoM cpoK HeAocrarKl4 oKa3aHHbIX ycnyr (pa6or) He

ycrpaHenbr yqpe)KAeHr,leM IIu6o I4MeIoT cyule cTBeHHbIfi xapaKrep.

5.4. VupexAeHlle I4Meer npaBo:

a) offiasarb B BO3BpaTe AeHexHbIX CpeAcTB npl{ HeoKa3aHvIV ]/l:rll1l HeKalIecTBeHHOM

oKa3aHI4I4 TIJIaTHrIX coqlIaJIbHbIX ycnyr (pa6or), eeIV 3To npoZ3oIIIJIo BCJIeAcTBI{e

HenpeoAoJILIMofi CI4JIbI 7IIV vIHbIX O6cro-f,reJlbcTB' npeAycMoTpeHHbIX 3aKoHoM;

6) oTKa3arb B BO3BpaTe AeHeXHbIX CpeAcrB B eBfl3hr C HeO6OCHOBaHHOCTbIO

npeTeH3l4fi r Yupe)I(AeHI4ro.

6. OreercrBeHHocrb

6.1. 3a Her{crorrHeHr4e VIIV HeHaAne)KaIIIee I',ICIIOJIHeHI4e o6-asarellctn'

ycTaHoBJreHHbIX AOTOBOpOM O IIpeAocTaBJIeHI4I4 IIJIaTHbIX COIII4anbHbIX ycnyf

(pa6or), YupeN4eHI4e I4 flon ercrBeHHocrb'

rrpeAycMoTpeHHyIO 3aKOHOAar M'

6.2. flpereH3vrv u cnopbl, Bo3HI4KaIorqu llolyuareleu

coIII{ZuIbHbIX yCJIyIl puBpelxaloTc-f, IIO COTJIaIIIeHI4IO CTOpOH C BO3MOXHbIM

npuBneqeHl4eM He3ABUCVrMbrx 3KCrrepToB vrIILr B CyAe6HoM nop-[IKe B COOTBeTCTBLIkI

C 3aKOHoAaTeJIbcTBorur P@'

6.3. Kourponr opraHv3Ar\Vr| V KarIecTBa oKa3aHl4.fl IIJIaTHbIX COqUanbHbIX ycJlyf

(pa6or), flpaBr,lJrbHocrbro B3n;y1A;gi:|1fl. tIJIaTbI c llonyuare[Ifl. COIII4aJIbHbIX ycJlyf

ocyqecTBJr{eT pyKoBo4rrTeJrb Y.rpex4enrax, a TaK}I(e rlrJ1 ynonHoMorleHHble

pyKoBoAllreJIeM.


