
AocyAe6nurfr nopf,AoK (enecy4e6nurfr) nopflAoK o6xanoBaHufl
peueHn il n Aehqenh (6esgeficrenn) opraHa, npeflocraBnfl ]oqero

rocyAapcTBeHHyp ycnyry, a TaKXe AonxHocTHbtx nnq.

3anet4renn nMepr npaBo na o6xanoBaHre Aeficrarfi (6es4ehuann) u
pelueHnfl AonxHocrHbtx nuq, ocyqecrBnf,eMble (npuHnruaeuure) B xo4e
npe4ocraBneHilF rocy4apcraeFtFtoil ycflyril B Aocy4e6nou nopfl,qKe.

3asenreflb BnpaBe o6parrarbcf, c xano6oil na flrqHoM npileMe vtntA B
nncuueHnoil $oprue na 6yvraxHoM Hocrrene, B eneKTponnoil $oprvre a
opraH, npeAocraennloqufr rocygapcrBeHHylo ycflyfy, nu6o opraH,
npeAocraBnf, tor4ufi uynrqnnanunylo ycflyry.

Xano6a, HanpaBneHHafl B $oprr,re ofleKTpoHHoFo AoKyMeHTa,
pacneqarbrBaercr, AanbHefiuran pa6ora c neil Be4ercf, B ycraHoBneHHoM
nopfAKe.

fl pe4u er Aocy4e6Horo ( a necyge6 n o ro ) o6xan o e aHnA'.
3anBnrenb Moxer o6parnrbcn c xano6oil, B ToM qncne B cne4ylol{r4x

cflyqarx.
HapylueHre cpoKa perncrpalln]4 3aflBneHnn (sanpoca) sanenrenn o

npe4ocraBneHiln rocyAapcreeFrFtofi ycnyrn;
HapyuJeHile cpoKa npeAocraBfleHrr rocyAapcraennoil ycnyril;

rpe6oaanue y 3aflBilTenn AoKyMeHToB, He npeAycMorpeHHbtx
Ho pM arr B H br M t4 n pa BoBbr M il a KTa rrlt r Pocc vtitcroil Oege paq un, T avt6o ecxo rZ
o6n acrn,qnn n pe4ocra Bn eHnA rocyAa pcree Ft Fto il ycnyru ;

oTKa3 B npheMe AoKyMeHToB, npeAocTaBneHHe KoTopblx
npeAycMorpeHo HopMal4BHbrM14 npaBoBbrM14 aKTaMil Poccnilcroil
Oegepaqnu, Tanr6oecrofi o6nacrr AnA npeAocraBfleHilfi
rocyrqapcreeHFtoti ycnyrn, y safl BilTenF ;

orKa3 B npe4ocraBneHnvl rocy4apcrBeHnoil ycnyril, ecnu ocHoBaHrrl
orKa3a He npeAycMorpeHbr $e4epanbHbrMr4 3aKoHaMfi n npilHnTblMr4 B
cooTBeTcTBl4t4 C HLlM14 1/lHblM14 HOpMaTilBHbrM14 npaBOBblMu aKTaMn
Poccnftcroil Oegepallilr, Taru6oacroil o6nacrn;

sarpe6oBaHile c 3anBilTenf, npr4 npeAocraBneHuv rocy4apcraeFrHorZ
ycnyru nfiarbr, He npe4ycMorpennofi HopMarrBHuMr4 npaBoBbrMr4 aKTaMn
Pocclr il crofi Oegepa qr u, Ta rvr 6oecro il o6n acrn ;

orKag hcnofl Hr4TenbHoro opraHa rocyAapcreeFrFroft Bnacril o6nacrur,
npeAocraBnrlor4ero rocyAapcTBeHHylo ycnyry, AonxHocTHoro nnqa
ncnonHnren bHoro opraHa rocy4apcraeHHoil Bfl acrl't, npeAocraBnn toqero
rocyAapcTBeHHyro ycnyry, B hcnpaBfleHnn ,qonyqeHHbtx oneqaToK u
otuu6or B BbrAaHHbrx B pe3ynbrare npe4ocraBneHrfl rocy4apcreeFtFtorl
ycnyrvl AoKyMeHTax nu6o HapyueHue ycraHoBfleHHoro cpoKa raKux
ncnpaBnennia.

flpn Hanueun B xano6e HelleH3ypHbrx nu6o ocrop6rrenbHbrx
BblpaxeHnil, yrpo3 xt43Hr/r, 34opoBbro 14 ytMyu{ecrBy AoflxHocrHoro nnqa, a
TaKXe qneHoB ero ceMbul, ynonHoMoqennuril Ha paccMorpeHile xano6ur
opraH ilcnonHnrenunoil Bnacr!,r o6nacrn ocraBnner xano6y 6es orBera no



cyqecrBy nocraBneHHbtx BonpocoB, c coo6qeHreM rpil(AaHilHy,
HanpaBnBrueMy xaflo6y, o HeAonycr,lMocn4 3floynorpeoneHng npaBoM.
B cnyqae, ecnu B nucbMeHHoM o6paulenrara He yKa3aHbt Sanannrn
rpaxAaHHHa, HanpaBuB[uero o6pauleHre, vnu noqroeHil a.qpec, no
KOTOpOMy AOn)KeH 6Urru HanpaBneH orBer, orBer Ha oopaqeHne He
Aaercfl. Ecnu B yKa3aHHOM O6paqeHran coAepxarbcf, cBeAeH],,|fl o
nO.qrOTaBfluBaeMOM, COBepUaeMOM unl4 COBepIUOHHOM npOTt4BOnpaBHoM
AeAHU1A, a raKxe o nulle, ero noAroraBnnBalouleM, coBepujapu.leM tAnn
coBepuuBLueM, o6paqenue noAflexrr HanpaBneHilrcl B rocy4apcreeHnulfi
opraH B coorBercrBklkr c ero KoMnerenqnefi.

ocHoeaH ueM AnA Haqana npoqeAypbr AocyAe6noro (auecy4e6noro)
o6xanoeaHVA f,Bnrercn o6par4eHre 3aFB[TenF c xano6ora e cflyqae:

HapylueHrfl cpoKa perhcrpaqrn 3anpoca 3afiBUTenA O npeAocraBneHM
rocyAa pcreeFt Fto tZ ycnyrn ;

H a pyrueH nf, cpoKa n peAocra Bn eH rf, rocyAa pcrae Ft Fto il y cny rui
rpe6oaanun y 3af,BrrenF AoKyMeHTOB, He npeAycMorpeHHbtx

HOpMaTrBHbtMt4 npaBoBbtM14 aKTaMU Poccuilcroil Oe4epaqru,
HOpMarilBHbtMl4 npaBoBbtMl4 aKTaMr TaM6oecrofr o6nacrn Ann
npe.qocraBneHnfl rocy4apcreeFtHofr ycnyru;

orKa3 B np[eMe AOKyMeHTOB, npeAocraBneHre Koropbtx
npeAycMorpeHo HopMaruBHbtM14 npaBoBbtMn aKTaMr POCCufrCTOil
oe4epaquu, TaM6oecrofi o6nacru AnA npeAocraBneHilfl
rocy4apcraeFtHofi ycnyru, y sanBnrenn ;

orKa3a B npeAocraBneHnn rocyqapcrBeHnorl ycnyfn, ecntA ocHoBaHhf,
orKa3a He npeAycMorpeHbl $egepanbHbtMt4 3aKoHaMr v nprHrrblMt4 B
coorBercrBl414 c HtAMVt 14HblM14 HOpMaruBHbtMt4 npaBoBblM14 aKTaMil
Poccu fr crori OeA epal.]iuu, HopMarrBHbr M 14 n pa BoBbtM il aKTauu Tau6oecrolz
o6nacrn;

sarpe6oBa{uf, c 3af,Brreflf, npr npeAocraBfleHilr rocy4apcreeFtHoil
ycnyfn nnarbl, He npeAycMorpennoil HopMarnBHbtMt4 npaBoBbtMil aKTaMil
Poccra fr crorZ oe4 epal.iruu, HopMarrBHbr M 14 n pa BoBbr M il aKTau u Tarvr6o ecrofi
o6nacru;

orKa3a opraHa, npeAocraBnf,lot4ero rocyAapcrBeHHylo ycnyry,
AOnXHOCTHOTO nrLla opraHa, npeAocraBnf ]oqero rocyAapcrBeHHylo
ycnyry, B ilcnpaBneHnu Aonyu.leHHbrx oneqaroK r ou.ryr6oK B BbtlqaHHbrx B
pe3yn brare npeAocraBneHilf, rocyAapcrBeHHori y cnyru AoKyMeHrax nu6o
HapyueHhe ycraHoBneHHoro cpoKa raKrx ilcnpaBn eauVt.

Saneilrenb nMeer npaBo Ha nonyqeHile rcL{epnbraarcu1efi ransopvr aLJuu
14 AoKyMeHToB, neo6xoAl4Mbtx gnn o6ocHoBaHt4f, u paccMorpeHrs xano6ul.

Xano6a a ycrxofi Soprvre npeAbrBrf,erce Ha flil1{HoM npileMe. flpr,r
nilqHoM np[eMe 3afBrTenb npeAbf,Bnf,eT AOKyMeHT, yAOCTOBepnrOrJ]rarz
nl4L{Hocrb. Co4epxaHn+ ycrHofo o6paqenrn 3aHocr/rrbcfi B KaproltKy
nhqHoro npileMa rpaxAaHnHa. Ecnn h3floxeHHble B ycrHoM o6paqenrr
Sarrul v o6crosrenbcrBa rBnnlorcr oveBuAHbtM14 tA He rpe6yror
,qononHilrenuHofr npoBepKn, orBer Ha o6paqeHue c cornacu+ sa+BtATenfl



Moxer 6utru AaH ycrHo B xo4e nrvHoro npneMa, o L{eM Aenaercn 3anilcb B
KaproqKe nilqHoro npneMa rpax4aHilHa. flptt Hecorflacnn aaflBtATenfl
Aaercn nilcbMeHHurfr oraer no cyr4ecrBy nocraBneHHbtx BonpocoB.

3aseurenb B xano6e e o6sgarenbHoM nopeAKe yKa3HBaer:
Ha h MeHoBaHue rocyAapcTBeHHoro opraHa, n peAocTaBnf, rculero

rocyAapcrBeHHylo ycnyry, B xoroputfi HanpaBntercf, xano6a, ntt6o
$anrtnnralo, [4Mfl , orqecrBo coorBercrBy]oulero AonxHocrHoro fivlLla, nu6o
AO.rl)(HOCTb COOTBeTCTByIOqeTO nuLla;

Saunnuro, 14Mf,, or{ecrBo (nocne4nee - npil nannvuu);
noqroBbtfr aApec, ecfit,r orBer AonxeH 6uru HanpaBneH B nncuueHHoil

Sopue;
aApec oneKTpoxnoil noqrbr, ecnn orBer AonxeH 6utru HanpaBneH B

Soprue ofl eKrpoHHoro AoKyMeHTa ;
cyrb o6xanyeMoro,qeftcreiln (6esgeilcrenn) r npnHnroro perueHilfl ;

ocHoBaH[fl, no KoropbtM 3af,BhTeflb cr{rTaer, qro HapylueHbl ero npaBa h
3aKOHHbre UHTepeCH;

Jrl4qHylo noAnncb v AaTy.
B cnyqae neo6xoAr'rMocrvt B no4TBepxAeHne cBot4x AoBoAoB

3aflBilTeflb npilnaraer K xano6e AoKyMeHTbr 14 Marepuanu nr6o ilx Konilil.
Opranur rocy.qapcreeFrFroil Bnacrta v1 AonxHocrHble J-lllla, KoropbtM

Moxer 6uru HanpaBneHa xano6a 3aflBurenn B AocyAe6novt
(anecyge6Horvr ) nopf,AKe :

npn o6xanoBaHilu Aeilcraras (6es4eilcrene) pa6ornilKoB o6nacrnulx
rocy,qapcTBeHHbrx yqpexAeHn14 pyKoBoA[Tento o6nacrnoro
rocyrqapcrBeHHoro yqpeXAeHnf,, ynpaBneHre coqnanunoil 3aulilrbl 1A
ceueilno il nonntmn o6nacru ;

n pur o6xano Ba H il r Ae ft cre un (6estreilcre ne) 4onxno crH blx nvq v
rocygapcrBeHHbrx rpax4aHcKt4x cflyxaulnx ynpaBneHiln coqranuHofi
3aqnrbt v1 ceuefinoil nonnrnKn o6nacrn - HaqanbHvrKy ynpaBneHrfl
coqilanbHofi gaqnrrl tA ceueilnoia nonutvtrr o6nacrr.

npu o6xanoBaHnn Aeficrern (6esAeftcreile) ravanuHnKa ynpaBneHnn
coquanunoil 3aqhru v cenlteilsofi nonnrnnr o6nacrn - rnaBe
aAM n H il cr paqnu o6nacrn .

Xano6a, nocrynr4Bluaf, B opraH, npeAocraBnfi toqnil rocy4apcrBeHHyto
ycnyry, noiqflexrT paccMoTpeHrp RonxHocTHbrM fivil-loM, HaAeneHHblM
nonHoMor.l4f,Mt4 no paccMorpeHta]o xan06, B TeqeHue nflTHaAqaril
pa6ovrrrx Anefr co AHf, ee perhcrpaqrh, a B cnyL{ae o6xanoBaHrt orKa3a
opraHa, npeAocraBnfl]ot4ero rocyAapcrBeHHylo ycnyry, AonxHocTHoro
nilqa opraHa, npeAocTaBflflloulero rocyAapcrBeHHylo ycnyry, B np[eMe
AoKyMeHToB y saf,Brrenn nn6o B ncnpaBneHritui, AonyqeHHbrx oneqaroK t4
ourn6or nnn B cfly'.{ae o6xanoeaHn+ HapylueHhr ycraHoBneHHoro cpoKa
TaK[x rcnpaBneauh B TeqeHile ntTvl pa6ovutx Aneil co AHF ee
perilcrpaq|/M.



flo pe3ynbraraM paccMorpeHun xano6ur coorBercrByroull4M
AonxHocrHbrM nuqoM nprHtaMaercn peueHHe o6 yAoBnerBopeHHr
rpe6oaaHuil eaaeurenf, nu6o o6 orrase B hx yAoBnerBopeHnn.

flncuuenHsri oreer il no xenaHulo 3anBnrenfl B gfleKTpoHxofr $opue,
corqepxauMrt pe3yflbrarbr paccMorpeHilf, xano6ur, HanpaBnflercrl
3af,BrTefllo He no3AHee AHfl, cnelqypqero 3a AHeM npvHATvlA
coorBercrByloqero peueH[fi B nilcbMennofi $opue.

B cnyvae ycraHoBneHrfl B xoge unr no pe3ynbraraM paccMorpeHnn
xano6ur npu3HaKoB cocraBa a4MnHilcrparrBHoro npaBoHapylueHun tAnn
npecTynneHuA pyKoBoAr4Teflb opfaHa, npeAocTaBnf,toulero
rocyAapcrBeHHylo ycnyry-HesaMeAnuTenbHo HanpaBnfleT nMe|ou{]4ecF
MaTepilanbr B opraHbt npoKyparypbt vI B opraHbt, ynonHoMoqeHHbte
cocraBnFTb nporoKon o6 aAMllHr4crparnBHoM npaBoHapyrueHrn B
coorBercrBr4t4 c 3axonou o6nacrr or 29.10.2003 Ne 155-3 (06
aAM h H 14 crparn BH bx n pa Bo Ha pylleH vf,x B Ta rvr6o ecro ft o6n acrr )) .

Peurexrn, npnHFTHe B xoAe npe4ocraBneHnfi rocylqapcraeHHofr ycnyril,
a raKxe 4eficrene (6eggeficrane) AonxHocrHbtx nilq, a raKxe
npilHrMaeMHe vMtA peuJeHur npta npe4ocraBneH[il rocy4apcreeHFtotZ
ycnyrn Moryr 6urru o6xanoaaHbr B cy4e6noM nopflAKe B coorBercrlutA c
4e fi crey rc rq r M 3a Ko H o4arefl bcrao ul Poc cuhcroh Oe4e pa qr,r ra .


