
flopngon npeAocraBJreHufl couuarbnbtx ycJtyr
1. flopx4oK npeAocraBJreHrrf, corlLrturbHbrx ycJryr o6.sgarereH AJIfl lIcrIoJIHeHurI

rlocTaBrr{uKaMrl coqLI€uIbHbIX ycJlyf .

2.fIoptgoK npeAocraBJreHzr coqlraJrbHbrx ycnyr ycraHaBnzBaerc.r no Sopvrarvr
corlr{€rJrbHoro o6cly)r.uBaHnfl' Br,rAaM coIIV€urbHbIX ycnyr I{ BKJIIoqaer e ce6s:

1 ) HaravrenoBaHl4e coqllaJrbHofi yclyru;
2) crangapr corII{€LJIrHoft ycnyr}I ;

3) upanzna rpeAocraBJreHr{r coqll€urbHofi ycnyru 6ecnnarHo rz6o 3anrwty unvr
qacTzqHyK) rIJIaTy;

4) rpe6onaHus. K Aef,renbHocrlr nocraBrrlzKa colll4anrHoft ycnyrl4 e cQepe

coqlranbHoro o 6 cny x.vrBaHurfl.;

5 ) uepeueHb AoKyMeHToB, neo6xo4zMbrx AJrr rrpeAocraBJleHl{.a coqzaruHofi
ycnyrrl, c yKa3aHLreM AoKyMeHToB z rznQoprrraLvrv\ Koropble AoJ$KeH npeAcraBLITb

rroJrfrareJrb corlt4 EIJruofi yc JIyrkI, LI A oKyMeHToB, Koropbl e n oAJlexar
rrpeAcraBJreHLTro B paMKax Me)KBeAoMcrBeHHoro zHSopMaIIrIoHHoFo

B3aLrMoAeitcrr,ufl, rrnu lpeAcraBJurrorcf, [orytlareJleM coIII{aJIbHofi ycnyrv no
co6 creeHnofi zHzuI4arLIBe ;

6) zHrre rroJro)KeHvrr B 3aBncr4Mocrr4 or Sopnarr coIII4aJIbHoro o6cny>Kr4BaHvrfl,)

Br,rAoB corluaJrbHbrx ycnyf .

3. Cran4apr corILI€rJIrHofi ycnyrz BKrloqaer e ce6.f,:

1) onzcaHrre coqr'rtulrHofi ycnyrur, B ToM rII4cJre ee o6reu;
2) cp orcn rpeAocraBJr eHI4t coqll anbHo fi yclyru ;

3 ) uoayreeofi HopMarI{B SzHanczpoBaHl4t coqr€LllbHofi yclyrra ;

4) uorasareJru KaqecrBau orIeHKy pe3yJrbraroB rrpeAocraBJreHvrfl corJvraJrcnoft

ycJryfl'I;
5) ycnonzx [peAocraBJreHrlrr coqlr€rJrbHoft ycryru, B ToM qzcre ycJIoBI4.l

AocryrrHocru npeAocraBJreHLrs. co\vaJrcnoft ycnyru AIrfl.uHBaJrI4AoB LI ApyrEX JrI{II :

c freroM ofpaHLrrre nufi. wx xl,r3HeAe.qre JIbH ocrn ;
6) ranrre neo6xo4raMbre AJrf, [peAocraBJreHLI[ coquanbHofi yclyru rIoJIo)KeHI{t.



IPEAOCTABJIEHT4E COqUAJTbHOTO OECJIyII{T4BAHII-fl

Crarrs 1 4. O 6paUeHLIe o npe.4ocTaB IIe:n:zvr coUll aJIbH o rO O 6 Cnyx ilB1nnfl

OcnosaHr,reM AJrr paccMorpenr,rs Bolpoca o rrpeAocraBrennLr colll4a.]rbHoro o6cnyxtrBarufl.
flBr1ercs, rroAauHoe B rrr4clMeHnoir.vnvr gneKTpoHHofi $oplre 3asBreHue rpa)KAaHLIHavIruero

3axoHHoro [peAcraBuTeJrr o npeAocraBJreHl4r{ coul4aJlbHoro o6cny)KABaHvIs. nu6o o6parueHue B

ero r{HTepecax r{Hbrx rpiDKAaH, o6paruenne rocyAapcrBeHHblx opraHoB, opraHoB MecrHoro

caMoyrrpaBJre:rr:zs, o6rqecrseHurrx o6reAunenuft HerlocpeAcrBeHHo B yrlonnoMoqennrrfi opraH

cy6rerra Poccuftcrofi @e4epauuu tu6o nepeAaHHble 3alBJIeHI4e ulwt o6parUenue B paN4Kax

MexBeAoMcrBeHHoro egauNaoAeft crBl4q.

Crarss 1 5 . llpzsuaHr.re f p alr(A aHuHa HpKAaroqI4M cf, B co IILI anE, H oru o 6 c:ryxu B aHukr

1. fpaN4anrrH rrpprcHaerc-tr Hy)KAarorllrMc-tr B corlr4iulbHoM o6cnyxvBaHkrvr B cJryr{ae, ecrlz

cyrqecrByror cneAyroq[e o6cro{TeJrbcrBa, Koropble yxyAllralor I4III,I Mof}T }xyAIrrI{Tb ycnoBl,Ifl

ero xpI3HeAe.flTeJIbHOCTrI :

1) uonnax rtrrlr qacrfirmas.yrpra cnoco6nocru ttu6o Bo3MoxHocrz ocyruethBJltrb

caMo06cJry)r:vrBalkre, caMocrorreJrbHo rrepeABl{farbcq, o6ecner{I4Barb ocHoBHble,xI43HeHHbIe

rrorpe6uocrkr B ctrny 3a6oneBaHr4s, TpaBMbr, Bo3pacra r4Irvl lnaJwr'uus. uHBaIruAHocrI{;

2) nwruuue B ceMbe vrHBaIru4avlrur aHBaJrlrAoB, B ToM tlucre pe6eHKa-I4HBuru1autm lereil.-
r,rHBaJruAOB, HyxAaroqvxcs, B rlo cTotHHoM nocropoHHeM yxoAe ;

3) nanrzurae pe6eura unlr Aereft (n rou qucre HaxoAslquxcs noA oneroft, nonerll4Temcrnou),

r,rcnbrrbrB aroqux rpyAH o cru B c orII4 aJIbH o fi a[anl a\uu;
4) orcyrcrBrae Bo3MoxrHocrr.r o6ecneqenur )xoAa (n rou trl4cJre BpeMeHHoro) sa uneall{AoM,

pe6enrou, AerbMI,I, a rarcKe orc)"TcrBl4e norter{eHlls HaA HI'IMpI;

5) nalrzuue BHyrpr4ceMefisoro ron$lurra, B ToM r{I4cre c nuuaMl4 c HapKorl4trecr<ofi r'I:rrz

aJrKoronbHoft gasucuN{ocrbro, Jrr,rrlaMrr, rrMe}oqrrMl4 npllcrpacrae K a3aprHblM I4fpaM, JrlIIIaMIlt,

crpaAiuoq[Mr{ [c[xr4rrecKr4Mrr paccrpoficrBaMl4, HaJwluue rraakrltlrr B ceMbe;

6) orcl'rcrrr4e orrpeAeneHHoro Mecra xr.rreJlbcrBa, B ToM r{I4cJIe y JrI4IIa, He Aocrl4rlrreFo

Bo3pacra ABaArIaru rpex ner 14 3aBepilvBrrrero npe6rreanrae B opraHll3arJnv A:rs Aereff-cupor 14

4ereft , ocraBllruxc.s 6es uoueqeHl,I.s poAnreleft ;

7) orcyrcrnue pa6orrt I4 cpeAcrB K clrIIecrBoBaHI'Irc;

8) rianuwe raHbrx o6crosrelrcrB, Koropbre HopMarI4BHbIMI4 npaBoBbrMl4 aKTaMI4 cy6rerra
Poccprficroft @eAepaUVLr npytnaHbr yxyArrraroqlrMl4 Iarra cnoco6HblMrr yxyAlrrlrrb ycnoBl4q

)rcu3HeAe.rrreJlbHocrll fpa)KAaH.

2. Ynonnopro.regHrrft opraH cy6rer<ra Poccuficroft Oeaepaunu npu]J.urMaer perlreHl,Ie o

rrpr.r3HaHr{r{ fpDKAaH}rHa Hyxrrilorqr4Mcr B colllranbHou o6cnyN4partvtu tu6o o6 orrage e

coquaJrbHoru o6crryxuBa-rtkrar B TeqeHr,re nrru pa6ovux Aneft c Aarbl rIoAaqLI :assreHus. O

rrpr.rHsroM perrreHrdLr 3arBr.rreJrb r.rn(foplrnpyercf, B IlrlcbMeHnoft ulu 3neKTpouHoft Qopvre.

Pelrenue o6 ora:annu cporrHbrx coquaJrbHblx ycnyr rIpLIHI,IMaercfl HeMeAJreHHo.

3. Pelrenve o6 orrage B coqrraJrbHona o6cryxuea r4 Moxer 6um o6Na-noBaHo n cy4e6norr,r

rroprAKe.

Crarrs | 6. Llulunu4y urcHas rlporpaMMa

I.I4ugunugyaJlbHarl [porpaMMa {BJIteTcs AoKyMeHroM, B KoTopoM yKa3aHbI (popua

coqvilnbHoro o6cnyxvrBatrkrs,, BI,I.qbr, o6rerr, nepl4oAuuHocrb, ycJIoBI{fl, cpoKtl rlpe.4ocraBneHut

coqflaJrbHbfx ycnyr, [epeqeHb peKoMeHAyeMbIX nocTaBlqLIKoB coul4aJrbHbx ycnyf, a TaKxe

MeponpurTr,rr IIo coqEanLHoMy coilpoBoxAeHvlo, ocyqecTBnf,eMble B cooTBeTcTBIIII CO Crarrefi
22 :elac'.o'I,s\ero (De4eparlbHof o 3aKoHa.

2.Wu1nsup'yurbnas. [porpaMMa cocraBnqercr r.rcxoAq us norpe6Hocrv rpaxAaHnnaB
corlr4lurbHbfx ycnyrax, flepecMarplrBaercfl. B 3aBIrcI,IMocrI'I or I{3MeHeHAt eroft uorpe6Hocru, no

He pex(e qeM pa3 B TpLr ro.ua. IlepecMorp vrn4rrBkr4yurcnofi upoiaaMMbl ocyqecrBmerct c

yq eroM p e3ynbraro B p e aJILI3 o B ann o ff lrlr.AlzrBur4y Nrc n o ft np o rp aMMbI.



3.VIu\usu,[yaJrbHall IIpoIpaMMa Anq fpaxA aHnHAI4III4 ero 3aKOHHOfo [peAcTaBI4TeJIq I4MeeT

peKoMeHAaTelrrrrr[ "up**'.p, 
AJIS IIocTaBIIII,IKa couIIaJIbHbIX ycnyf - o6qgaTeJ]rrrrrfi xapaxrep.

4 . I4;r;rusuryy urstal.rrp orp aMM a c o craB rltercs B ABP( 3K3 eMrt nsp ax' 3 i<s eun rtlp

|Iup|48l!|tryuErrrofinporpaMMbl'noAIILIcaHHrrfiynoruroMoqeHHblMopfaHoMcy6rerra
Poccuftcr<oft @e4epau vv, nepe,,aeTc{ fpaxA a'fl'y I'IJIII ero 3aKoHHOMy IIpeAcTaBI',ITeJIIO B CpoK

ne 6olee rreM AecflTb pa6ouux Anefi co Anfl [oAar{I4 3asBreiHvrs'fpaxAaHl4Ha o npeAocraBJIeHI{I'r

corlr4anbHoro o6crryxu BAl{yjfl.Bropoft sK3eMIIUp il:FlnvIBvl.yanb}roft nporpaMMl'I ocTaeTc{ B

yrroJIHoMoqeHHoM opraHe cy6rerra Poccufict<oft (DeAepaquu'

5.BcrryraeI43MeHeHu-gMecTaXIITejIbcTBaIIon}^IaTeJI'couI4a,rIbHbIXycnyl!|H[uBI1II:yuIbIJafl
[pofpaMMa, cocTaBJIeHHa,I IIo [peXHeMy MecTy XuTeJIbcTBa, coxpaHf,eT cBoe 4eficrnrae n

o6rene ilepeqHs coq[aJIbHbIX ycnyr' ycraHoBneHHOIO n cy6rerre Poccuftcroft oeAepaqvvlfIO

HoBoMy Mecry )rfl,rreJrbcrBa, Ao cocraBreHr4q u'I,rrBvrtryu*nofi nporpaMMbl ''o 
HoBoMy Mecry

xIITeJIbcTBaBcpoKl4I4B[opqAKe,KoTopbleycTaHoBJIeHbIHacTo'Uleftcrarsefi'

Crarrs 17. ,{oronop o [peAocraBrIeHI4I4 coul4aJrbHblx ycnyr

1. CourlanrHbre yclyri'I [peAocraBJr's]orcf, rpaxAaHl4Hy Ha ocHoBaHI4Ia Aof,oBopa o

fipeAocTaBIIeHuI{oouflaJlbHblxycnyf,3aKlloa{aeMofoMeXAyIIocTaBnII4KoMcollflanbHblxycnyr
II rpaxAarruHoM rrJrfl elo 3aKoHHbIM IIpeAcTaBI{TeJIeM' B TeqeHI{e cyToK C AarrrhpeAcTaBneHl4q

, gt"r5y 
^rnoft 

uporpaMMbl Iro craBITII'IKy coqll aJlbHbrx ycnyr'

2. CyruecrneHHbrMll ycnoBI'ItMI4 AofoBopa o ilpeAocTaBJIeHI4I4 couI4aJIbHbIX ycnyf tBJIflIOTct

ilOIOXeHI,Iq, OlpeAeIIeHHbIe vIH/rvIBr4I:yNIrHOfi npOrpaUUOfi' a TaKXe CTOI{MOCTr COUua"IbHbIX

ycJlyfBcJIrIae,ecJII,IOHI,I[peAocTaBI'IoTcq3aIInaTy:1.IrI4LTa}TI4IIH}ToIInaTy.
3. Orrionre lIkrfl, CBfl3AHHbre c rrcrroJrHeHr4eM AOroBOpa o [peAocraBJreHr{I4 COqrIaJIbHLrx ycnyl'

peryn}IpyrcTc'B0ooTBeTcTBlI[c3aKoHoAaTeJIbcTBoMPoccnficxofi@e,uepautlt,t'

Crarrs 18. Orr<as or courlaJlbnoro o6c:ry)KnBalvrfl' coul4aJlbHofi yclyru

1. fpax,uau vrHpllwrefo 3aKOHHrrfi upeACraBIITeJIb I4MeeT IIpaBO OTKa3arbc{-oT COUI4aJIbHoro

o6clyxranarurq, CoqllaJlrnofi ycrryr"' otn* osopu:rxercq B ilI4cbMennoft Qopue 14 BHOCI4TCq B

;"AXlffffi"ffi#""T;##t"""* ycnyr Lrrrr4 ero 3aKoHHofo rpeAcraBrrreJrs or corlrlarlLHoro

o6clyxunaru.rfl, corlr4aJlbnoft ycnyru oiso6oxAaer yronHoMoqeHHblfi Opran cy6rerra

Poccraftci<oft@elepaqul414IIOcTaBIIII{KOBcouI4aJIbHbIxycnyfoToTBeTcTBeHHocTu3a
rrpeAOCTaBOa""a' aiu"aJrbHoro o6 clyNun an vrfl , cor\vrilIb nofi yclyru'

3. fpax4an vily vnvrloJlyqaronlo coul4aJlbHbrx ycnyr Moxer 6r'trs orxasaHo' B ToM tll'lcre

BpeMeHHo' B IIpeAocTaB IIeHvIvcoIII4alTbHbIX ycnyf B cTaulloHaprroft Qopue B cB-g3I{ c HaJII,il{pIeM

MeAUqr4HCKLrx [poTllBOIIO XAZaYuit'[epeqeHb KoTopblx yTBepxAaercr Qe'uepalbHblM OpfaHOM

ucrroJrH,Te*noft BJracrt4, ocyr{ecrBnsrorqraNr Synxurar. uo nrrfla6orKe 14 peaJII43aIII4I4

rocyAapcTBennofi II9JIIITI4KI4I{ HopMaTI'IBHo-IIpaBoBoMy perynl{poBaHl4lo n c$epe

3ApaBooxpafteflllfl,Tar<ofioTKa3Bo3MoXeHToJIbKoIIpflHaJIuq'I4cooTBeTcTByIoueIo
3aKrroqeHr^s yflor'oMo-reHHoft MeAr{rlr4HcKofi oprauras ar\krt'


